
HYALURONIC LIP FILLER 

 FAQ / Health Clearance / Policy / After Care: 

 (YOU MUST READ & AGREE WITH EVERYTHING BEFORE 
BOOKING) 

FAQ  

1) What is Hyaluronic Acid Fil ler?  

One of the reasons the procedure is rather simple and the 
substance inserted into the skin is safe is that the human 
body produces the exact same acid, that is actually 
composed of two sugars (Glucuronic acid and N-
acetylglucosamine). No need to get scared by the chemistry 
related terms, the point is simple: as the human body makes 
the exact same chemical substance, it is pretty impossible 
that one would get any sort of allergic reaction or 
complication from the substance itself. For fillers, the 
substance is produced using a bacteria (Staphylococcus 
aureus) that basically makes it rather easy to produce it. 
Now, obviously one should understand why the Hyaluronic 
Acid exists in the human body (joints, eyeballs, skin). 
Hyaluronic Acid produced by the body itself exists in 
Epidermis and Dermis layers of the skin and one of the main 
functions of it is to keep water inside the skin tissue (being 
part of the collagen fiber network in Dermis). Keeping it 
simple: the more Hyaluronic Acid there is inside the 
Epidermis and more importantly Dermis layer of the skin, the 
more water is retained in the skin, and the more youthful it 



looks.  

2) What is the Hyaluron Pen?  

Hyaluron Pen is a rather simplistic device that allows 
generating enough pressure to launch Hyaluron Acid 
mixture into human skin.  

3) Is it  semi-permanent?  

No, as in the beauty industry fillers category the substance 
that is inserted into skin should be much longer lasting and 
stable like Calcium Hydroxylapatite (CaHA) to be considered 
semi-permanent. One has to understand that compared to 
CaHa (a well-studied filler produced as Radiesse), for 
example, that gives volume and boosts natural collagen 
production, Hyaluronic fillers do not stimulate collagen 
production at all, it just temporarily enters the skin and is 
then absorbed. Thus fillers used with Hyaluron Pen are non-
permanent.  

  
HEALTH CLEARANCE: Not for anyone who:  

  ●  Is under 18 years old, pregnant/nursing, diabetic, 
and or allergic to anesthetics   

  ●  Has problems with wound healing, cancer and are 
undergoing chemotherapy or  radiation, bacterial/viral 
infections and/or diseases, epilepsy, skin irritation and 
or psoriasis near the treated area, hypersensitivity, 
autoimmune disorders, bleeding disorders, serious 
heart condition, and/or abnormal blood pressure   



  ●  Is on steroid medication, prednisone, accutane, 
fosamax, alendronate, and or blood thinners (must be 
off it for at least one year)  The following 
procedures must be avoided 1 week prior to 
the procedure:   

● All blood thinners including ibuprofen, Tylenol, advil, 
aleve, motrin, aspirin, excedrin, warfarin, coumadin, oil 
supplements such as fish oil, vitamin e oil, primrose oil, 
antibiotics, iron supplements, and magnesium all 
compromise the integrity of the skin and avoid retin-a or any 
strong skin care products and any mood-altering drugs.  

 

 

Pre-procedure instructions:  

  ●  Please eat something 20-30 minutes prior to you 
appointment. This keeps blood sugar steady and helps 
you to be more comfortable and less sensitive.   

  ●  No caffeine 24 hrs prior to you appointment. 
Caffeine is a stimulant and will heighten your sensitivity. 
  

  POLICY 

  ●  I only accept payments in cash, venmo, apple pay, or 
paypal. If you’re paying with cash, please bring the 
exact amount as I will not have any change available.   

  ●  Deposits are non refundable and are only 



transferable if you reschedule 48 hrs before your 
appointment time.   

  ●  Arrive on time. If you are late, please notify me 
ASAP. I will allow a maximum of 15 minutes before 
cancelling your appointment and forfeiting your 
deposit.   

  ●  No kids, pets or guests allowed to avoid cross 
contamination and interruptions.   

  ●  Please allow yourself extra time after the service in 
case we go over the given time as  I will not rush the 
procedure.   

  ●  If you wish to cancel or reschedule, please do so 
before 24 hrs before your appointment time.  

  ●  No-shows or clients who cancel too often will be 
denied from booking again.   

 

I understand emergencies happen and I will do my best to 
accommodate you in those rare cases.  

 

 

AFTER CARE:  

1. Be aware of the stages of the recovery process (2-4 
weeks)  



a. Healing of the surface layers of the skin   

b. Changes in the shape and thickness of skin   

c. Desired result may be reached, but please return in 2 
weeks for a revision   

2. Be gentle to your lips and DO NOT touch them or put 
any product on them the first 24 hrs. If you happen to 
have dry skin, do not pick at it until the lips have 
healed.   

3. Be prepared for swelling and bruising   

Immediately after the treatment, there may be redness, 
bruising, swelling, tenderness, and or itching near the 
treatment area.  

Avoid itching, poking or picking around the spots that mark 
the insertion of the filler. This is completely normal and 
generally disappears within a few hours to a few days. If your 
swelling is severe, ice as much as you can the first several 
days (20 minutes on, 20 minutes off). If your symptoms last 
more than 3 days, please contact me. You may take Tylenol 
or similar to reduce the pain as necessary. You can add a bit 
of coconut oil in the following days. Some clients have also 
found that Arnica - a natural ointment commonly used to 
reduce bruising, works well on the treatment area. Most 
bruising is minimal but if you do get heavy bruising, it may 
just take more time for the bruising to resolve. Although the 
bruising and swelling are disappointing at first, it’s important 



to understand that it will not last long. Makeup can be used 
to hide the bruising, after the lips have healed.  

4. Redness, welts, and little bumps are normal  

a. After the filler is inserted you may notice any of the above 
possibly as a side effect. For itching, redness, welts you can 
use benadryl. This is all normal so please don’t worry. The 
lumps or bumps sound scary but it’s common. Most lumps 
are just fluid or bruising from the injection and will disappear 
quickly. If you feel lumpy spots , push on the spot with 
continual pressure about 2 minutes and you will repeat this 
4-5 times a day.  

5. Stay away from the tanning salon and use SPF 45 or 
greater in the sun a. We suggest that you do not have any 
tanning procedure for at least a week after the procedure. 
The suggestion also applies to going out in direct heavy 
sunlight. Getting too much sun will have a negative effect on 
your skin moisture. If freshly treated skin is exposed to direct 
sunlight too much, the results won’t last as long.  

6. Avoid heavy makeup, intensive sweating, and swimming 
for 2-3 days after the procedure  

a. At least a day, preferably two days after the procedure we 
suggest you avoid any sort of physical activities that result in 
heavy sweating due to the change of your body 
temperature. That applies to sauna, swimming, intensive 
workout, bathing/hot tubs, sunbathing, tanning hot wax. 
Also avoid extremely cold activities such as skiing, or other 



winter sports.  

  
7. Be careful with any sort of medical procedures  

a. Please let your physician know that you have had the non 
permanent hyaluronic lip/wrinkle filler procedure before any 
medical treatment. Fillers are gradually absorbed and don't 
always last as long as desired. Fillers last a different amount 
of time in each individual. Usually they last between 4-6 
months but it does depend on how quickly your body 
absorbs the filler. During the day of your procedure and for 
the following 24 hours, you can limit or stop your intake of 
caffeine as caffeine does dehydrate your body. If the filler is 
gone early, it isn’t a bad thing, it just means that you’re body 
was quick to metabolize it. In this case it can be 
disappointing but nothing is wrong. Additional filler can be 
safely added, allowing better results and satisfaction.  

 


